
We must be doing something right…..
Every year we ask our members, via a short survey questionnaire, to tell us what they think of the Chamber’s performance. This year, we were pleased to have sustained our previous level, following on from 2010’s all-time high. On a five-point scale we average 4.5, equivalent to a 90% satisfaction rating.

However, one comment received showed concern with one of our more strategic objectives:
“Less focus on ring roads please, more focus on helping businesses through very difficult trading conditions”.
All the Chamber’s higher-profile projects are aimed at one thing only, to improve Stamford’s attractiveness and accessibility to visitors/shoppers/tourists. In the long term, a ring road or at least some relief road components of a ring road, are essential to prevent gridlock in our town, as traffic growth projections have clearly projected. If potential visitors are put off by difficulties in getting to, from or around Stamford, they will choose somewhere else to go.
It is for the same strategic reasons that we have consistently objected to plans for out-of-town retail developments and have championed the concept of a car park under the Recreation Ground. We also have consistently attempted to persuade SKDC to review its car parks charging structure, with some success recently as the short-term charges have been reduced and, lo and behold, car park usage has increased! It’s not rocket science!
[bookmark: _GoBack]Incidentally, the same person who made the ‘ring road’ comment also suggested an event involving the Banking Sector. By the time you receive this newsletter, the Bank of England event at The George will have taken place. As we go to press, we have had to suspend bookings, as the George does not have any further capacity in the Business Centre!
We hope to continue to meet the expectations of our members during 2012. Many thanks for those who took the trouble to answer the questionnaire.
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